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Rental Equipment Instructions: Read First 
Thank you for renting from MassageTableRentals.com!  Here is some information to help you 
return your rental equipment safely, and protect the deposit on this equipment. 

1. Please handle this equipment carefully – as you would handle something you owned.  
Damage is subject to repair, and may create further charges. 

2. Care & cleaning instructions are enclosed.  Be sure to clean this equipment before 
returning it.  It is medical equipment, and should be returned clean.  Dirty equipment is 
subject to cleaning fees. 

3. Please keep and re-use the boxes, as it protects this equipment during transit.  This 
includes putting the tables in carrying cases before putting them in the box, and sending 
them foot-side down rather than handle-side down. 

4. You can find return labels with this document. 

5. Affix the labels here over top of the shipping label on the outside of the box that was 
addressed to you.  That way, the carrier will not mistakenly redeliver the package back to 
you. 

6. Please use packing tape to re-tape the boxes, and avoid using masking or duct tape.   

7. Stacking Instructions: Stack the boxes according to the following pictures.  This stacking 
method prevents damage to the tables and protects your deposit for the rental.  Wrap each 
layer of the shipment with plastic wrap as you stack, so the shipment is stable during 
transit.  USE PLENTY OF PLASTIC WRAP – DO NO SKIMP! 

 

Lay out a clean pallet 

 

 

 

 

Stack 5 boxes on the first level, with 4 boxes 
across and one at the end.  Wrap with plastic 
wrap to keep the boxes from slipping out of 
position.  
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Stack the next 5 boxes so they criss-cross the 
boxes of the bottom layer as pictured.  This puts 
the least amount of pressure on the lowest stack 
of boxes.  Wrap the lowest layer with plastic 
wrap, and be sure to wrap the tables TO THE 
PALLET so they do not shift off of the pallet 
during the return.  Stretch the plastic as you wrap, 
so the boxes are tight. 

 

 

Complete the second layer and wrap with plastic 
wrap thoroughly.  Again, stretch the plastic wrap 
as you wrap, and wrap it into the first layer, which 
is also wrapped to the pallet. 

 

 

 

 

 

(3rd layer for Exam or Conference tables only – 
size 25 x 35 x 9.  Premium Oakworks or 
Economy Massage (Master) Aluminum tables 
stack in only two rows.) 

Stack the third layer with the same criss-cross 
method, as shown.  Be sure not to stack one box 
on the same positions as the box below it.  Plastic  
wrap the third layer also, making sure the boxes 
don’t shift out of position. 

Finally, place one shipping label on each side of 
each pallet, so the carrier sees where the delivery address is for the shipment.  This can 
be an 8.5 x 11 piece of paper addressed to: NaperMed, c/o Vital Pak, 5401 Patton 
Drive, #103, Lisle, IL 60532. 

8. Call us with any questions.  We’re happy to help!  (800) 687-5199.   

9. Thanks for your business!  Please refer your colleagues to us @ 
MassageTableRentals.com! 

 


